[t's easy to check your coverage

with My Health Toolkit®!

Haven'’t received an insurance card yet? No problem. 2. Member Information
Everything you need to know about your BlueCross At the top, select “Haven’t received your insurance
BlueShield of South Carolina health coverage can be card?” Then enter the policyholder’s Social Security
found in My Health Toolkit. Your online, interactive health Number and your date of birth.
care home has tools to help you:
CreateYourProfile s
- Verify eligibility and benefits erbe formton S
D ]
« View your claims history R R v
- Estimate treatment costs ahead of time e I
Manage your prescriptions
- Manage your medical spending accounts Mo Gl st 77274115 Reguiers

Spouses and dependents ages
16 years and older can register
their own accounts.

- Discover new wellness tools

@ Frequenty Asked Questions

» Research specific health issues

3. Insurance Card Number
Your health insurance card number is available on the
left side of the home page.

To get started, follow these steps. o .
4. Eligibility and Benefits

1. Registration Select View Benefit Detail to verify your current
Visit www.SouthCarolinaBlues.com and select health plan coverage.

Register Now.
T e e e N I

Welcome, MICHAEL T TESTING (Log Out) You have no unread messages. Go to Message Center | Ask Customer Service
South Carolina Family List Benefits and Claims 8 Prives Erendy
-V HERE'S A
Health | | Dental Viewing information for MICHAEL TESTING:
Home Insurance Basics ~ Shop  Member Perks ~  Live Heathy + SIMPLIFIED
MICHAEL TESTING Health Benefits WAY TO TAL
LIVE, MARTHA TESTING Lo ABOUT
001560 Maximum  Appled  Remaiing .
Jser TERRI R TESTING Individual $250.00 $0.00 $250.00
o = 10012002 Family $50000  $0.00 $500.00
You Just Got Insurance. Now Insurance Card 6 Out of Pocket
What? ot Maxmun  Appled  Remaining
. 2 Health Insurance Card Number: Individual $75000 5000 $750.00
Here's what new members can expect. ZCZ065922516805 Family $1,500, $0.00 $1,500.00
-
Easnonion] Dental Insurance Card Number:
2ZCZ065922516805
4 Finda Doctor View Benefts Detail

Health Claims
Quick Links Recent Health Claims
Rally

Personal Heath Record @

Find a Doctor or Hospital
Rate Your Visit

Treatment (st Estimator [ee—

N, South Carolina

SouthCarolinaBlues.com



5. Printer-Friendly
Click the Printer-Friendly button to print this page. This
gives your medical provider the information they need
to verify your health benefits.

6. Effective Date
Under Member Information, the Effective Date will
confirm the day your health insurance went into effect.

6 [0 Printer-Friendly

Insurance Card ioihili 1
Eligibility and Benefits
Health Insurance Card Number:
7CZ065922516805 Health Coverage
Dental Insurance Card Number: Member/Date of Service
ZC7065922516805 Select a different member to view information for that member. You may also change the date of
service
Member's Name: Date of Service:
Benefits MICHAEL TESTING 10/01/1958 ot112016 | [IEEEE

Health

Authorization Status
Member Information
Claims Status

Date of Birth: Member ID:
Eligibility and Benefits 10/01/1958 ZCZ065922516805
DS Reguest Group Number: Group Name:

Other Health Insurance 036011101 COMPANY ABC
Dental Relationship to Plan Holder: Coverage Level:
Behavioral Health SELF EAMILY
Prescription Drugs Benefit Period

04/01/2015 - 04/01/2016
Financial Accounts

Effective Date:

04/01/2015
Handicapped:

No

For more help, select the Ask Customer Services button
at the bottom of the page to contact our support team.

My Health Toolkit Mobile Website

My Health Toolkit’'s mobile website
offers on-the-go members quick and
easy access to our most popular :
features. To access the mobile site, iy Health TogE

visit www.SouthCarolinaBlues.com — =
from your smartphone. S

Find a Doctor or Hospital >

8T UTE  4:27PM 3} 24% E4)

You can also use the mobile site to e
register for My Health Toolkit. Just
select Register Now

on the main page.  [m] i[m]
Scan this code with =
your smartphone to =

[ 9
Visit now. EF:

Claims

Eligibility

Financial Accounts

Authorizations

Tips for Your Pharmacy

If you need to use your prescription drug benefits before your
insurance card arrives, please provide your pharmacist with
these details:

1. Health Insurance Card Number: Located inside
My Health Toolkit

2. RX BIN: 004336
3. RX Group Number: SCB15

For pharmacy-related questions, call 888-963-7290.
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