
Your health plan makes it easy to find answers about your benefits. My Health 
Toolkit is a one-stop destination for managing those benefits.

My Health Toolkit®  
Your health benefits at your fingertips

My Health Toolkit App
1.	 Learn more about your coverage 
	 Look up your medical coverage, deductible and  
	 out-of-pocket spending.

2.	Check medical claims 
	 View the status of a current or previous medical  
	 claim, the date of services, the amount charged  
	 by your provider and the amount you may owe.

3.	 View your identification card 
	 You can access and share an electronic version  
	 of your card.

4.	 Shop for care 
	 Use the Find Care link to view a list of network  
	 doctors and medical facilities in your area.  
	 Check out features like patient reviews, quality  
	 information and accepting new patients.

5.	Access our full site 
	 The link to our website allows you to order a  
	 replacement membership card and many  
	 other tasks. 
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Get started today
It’s easy to sign up for My Health Toolkit. In just a few clicks, 
you’ll have everything you need at your fingertips.

Step 1: If you haven’t already downloaded our app, visit 
the App Store or Google Play store and search My Health 
Toolkit. Once you have downloaded the app, create an 
account if you don’t already have one. 

Option 1: Enter your member ID located on the front of 
your BlueCross insurance card, along with your date of 
birth. When submitting your member ID, make sure you 
include both the alpha prefix and the numbers.

Option 2: If you don’t have your insurance card, enter  
the Social Security number associated with the health 
plan and your date of birth.

Step 2: To create your profile, choose a username  
and password.

Next, select a security question and security answer. If you 
ever forget your username or password, you will be asked 
to answer the security question instead. Then, enter your 
email address and confirm.

Step 3: To complete your registration, don’t forget to 
set your preference on how you want to receive your 
Explanation of Benefits (EOB) and how you prefer to  
be contacted.

Manage your benefits 
on the go

Search My Health Toolkit and look for the icon above. 
You can also visit www.SouthCarolinaBlues.com and 
create your My Health Toolkit account online.


